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PUBLIC ADVISORY

Conduct of Physical Inventory of Pending Cases in the
Office of the Ombudsman

The Office of the Ombudsman is currently conducting a comprehensive
physical inventory of all pending cases across its offices nationwide as part of its
continuing efforts to strengthen records management, ensure accuracy of case
documentation, and further enhance efficiency in case monitoring and disposition.

In this regard, the Office encourages complainants, respondents, or their
authorized representatives who may have pending cases filed before the Office of
the Ombudsman to assist in this undertaking by informing the Office of their case
details. The deadline for reporting of their case details is 19 June 2026.

Concerned parties may send an email containing the following information to
2026caseinventory@ombudsman.gov.ph:

Docket Number (minimum information required)

Case Title (if known)

Name of Complainant and/or Respondent

Office/Unit where the case was filed (if known)

Latest correspondence or documents related to the case (if available)

Relevant documents, pleadings, or official communications may be attached
to the email to facilitate verification and updating of records.

All submissions will be treated solely for purposes of case verification and
records updating in connection with the ongoing physical inventory.

For further inquiries, you may contact the Physical Inventory Committee
Secretariat at +632 5317-8300 local 2222 or email at
2026caseinventory@ombudsman.gov.ph.

Thank you for your continued support.

JESUS CRASPIN C. REMULLA
mbudsman



