EC-OMB Corruption Prevention Project ﬁ
Integrity Development Review of the Philippine Veterans Affairs Office ‘ i

Processing of Old Age Pension
Philippine Veterans Affairs Office

Guard on Duty Issuance of Number for Queuing

Public Assistance Information System

(PAIC), Advising of Applicants

Field Team (FT)

PAIC. FT and — Application
,Flan Issuance of Application Forms

form (AF)

Veterans Organizations

PAIC, FT and Receipt of AF and Supporting e
Documents 1 files (AF, Marriage
Cert. [MC], Birth Cert [BC],
I Military Service Record
PAIC, FT Assignment of Claim Number IMSR])

[
Transmission of 201 files to

FT MBD at Central Office

Transmission of
Miscellaneous Benefits Division (MBD) Applications to PAIC

PAIC Encoding

Transmission of Applications to

PAIC OAPD
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Processing of Old Age Pension
Philippine Veterans Affairs Office

Assignment of Applications to
OAPD Records Control Section Examiners

If a previous application has been filed by
under a different claimant, case is referred

) Check for double filing tnlIn
Examiner
If a previous application has been filed by
\ the same claimant, the application is
Lreturned to him/her
Examiner Verification of Documents
| If insufficient, notifies applicant to submit
Examiner Checking of documents 30 days upon receipt of letter
Sufficiency of signed by Asst Div Chief
Examiner If in doubt,checks w/ appropriate agencies the
authenticity of submitted docs.
FT Verification of / Refers to FT if Surviving Spouse remarried
Authenticity of (spot check), if necessary.
Examiner/Division Chief If spurious/fraudulent docs., recommends
disapproval of claim or application.
A
Checking of If in doubt, refers OV to OW with ID for
Examiner Consistency of Info. comparison.
[In cases of double filing and inconsistency
of info, refer to LID
A
Examiner Recommendation for
Approval or Disapproval
A
Section Chief Review of Application and
recommendation
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Processing of Old Age Pension
Philippine Veterans Affairs Office

©

Review of Application

Assistant Division Chief

i i Masterlists
Masterlisting Section Preparation of Masterlists for 1. For Approval
Applications Recommended for 2 For

Disapproval

Assistant Division Chief Review of Masterlists

v

Review of

OAP Division Chief Masterlists  disapproved
Signing of Masterlist and Notification
approved Letter for Disapproved Applicants.
Forwarding of Disapproved 201 files
to Records Section
. Review of Masterlist Vasterst
Director IlI Recommended for Approval asterlis
Recommended
for Approval
A
Administrator Approval
Data Center Transmision of Masterlist to
Data Center for Posting of
Pension
. ) L Transmision of Masterlist to
Financial Management Division FMD for computation of
backpay
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