XXXIII. OFFICE OF THE OMBUDSMAN

STRATEGIC OBJECTIVES
MANDATE

The Ombudsman and his Deputies, as protectors of the people, shall act promptly on complaints filed in any form or manner against
officers and employees of the Government, or of any subdivision, agency or instrumentality thereof, including government-owned and
controlled corporations, and enforce their administrative, civil and criminal liability in every case where the evidence warrants in
order to promote efficient service by the Government to the people.
VISION

A truly independent office run by God-fearing men and women with the highest degree of competence, honesty and integrity and
effectively serving as watchdog, mobilizer, official critic and dispenser of justice for the people it is constitutionally mandated to
protect.
MISSION

As protectors of the people, we shall endeavor, in cooperation with all sectors of the Filipino society, to promote integrity and
efficiency and high ethical standards in public service through proactive approaches in graft prevention and public assistance, prompt
investigation of complaints and aggressive prosecution of cases filed against erring public officials and employees.
KEY RESULT AREAS

Transparency, accountability and open governance

SECTOR OUTCOME

1. Effective and transparent governance practice
2. Rule of law strengthened

PERFORMANCE INFORMATION

KEY STRATEGIES

To enhance efficiency, effectiveness, transparency, accountability, credibility and responsiveness in the performance of the mandate

and functions of the Office towards the improvement of corruption prevention and control.

MAJOR FINAL OUTPUTS (MFOs) / PERFORMANCE INDICATORS (PIs) 2015 Targets

MFO 1: CORRUPTION DETERRENCE SERVICES

Investigation
No. of complaints and grievances resolved or acted upon 18,913
No. of fact finding investigations completed 4,155
No. of preliminary investigations conducted 3,571

Percentage of investigations conducted resulting in the institution of criminal and/or

administrative cases 16.7%

Percentage of investigations completed or conducted within one year 15.3%
Enforcement

No. of administrative cases adjudicated 3,866

No. of criminal/civil cases prosecuted in court 2,659

Percentage of decisions in appealed administrative decisions that have been affirmed by the

appellate courts 84.7%
Percentage of decided cases not resulting in quashal, outright dismissal, or demurrer to evidence 88.6%
Percentage of administrative cases adjudicated within one year 14.7%

599



DECEMBER 29, 2014 OFFICIAL GAZETTE 1373
OFFICE OF THE OMBUDSMAN

XXXIEL. OFFICE OF THE ONBUDSHAM

For general administration and support, and operations, including locally-funded project(s), as imdicated hereunder..P 1,821,694,000

Kew Appropriations, by Programf/Projects

Current_Operating Expenrditures

Haintenance
and Qther
Personnel Operating Capital
Sarvicas Expenses Gutlays Total
PROGRANS
General Administration and Support P 944,800,000 P 186,432,000 P 22,791,000 P 1,154,031,000
fiperations 437,229,000 62,994,000 550,223,000
NFO 1: CORRUPTION DETERREKCE SERVICES 487,229,000 62,994,000 : ‘”QE&G&?&&I
Tatal, Prograns 1,432,037,000 249,426,000 22,791,000  1,704,254,000
PROJECT(S)
Locally-Funded Projact(s) 117,440,900 117,440,000
Tatal, Project(s) 117,440,000 117,440,000
TOTAL MEM APPROPRIATIOHS P 1,432,037,000 P 249,426,000 P 140,231,000 P 1,821,694,000

New Appropriations, by Ceniral/Pegional Allocation

Current_Operating Fxpenditeras

Naintenance
and Other
Persannal Oparating Capital
Services Expenses Qutlays Total
REGION
fegianal Allacation P 1,432,037,000 P 249,426,000 P 140,231,000 P 1,821,694,000
Hational Capital Region {HCR) 1,432,037,000 249,424,000 140,231,000 1,821,694,000
TOTAL XEW APPROPRIATIONS P 1,4352,037,000 P 249,426,000 P 140,231,000 P 1,821,694,000

Special Provision(s)

1. Organizational Strecture. Hoiwithsianding any provision of law fo the conirary, and within the limits of its appropriaticns inm
this Act, the Ombudsman, is hereby authorized: (i) to formslate and implement the organizational structure of the ffice of the Ombudsman;
{ii) to fix and determine the salaries, allowances and other benefits of its personnel in accordance with the rates and levels awthorized
under R.A. Ho. 4758, as amended and R.A.  Mo. 46B4, as amended; and (iii) to make adjustments ip its Parsonnel Services itemization
including, but not limitad io, the transfer of item or creation of new positions, whanever public interest so requires: FROVIDED, Thai any
aodificatior of existing orgamizational structure and staffing pattarn shall comply with existing orgamization, staffing and position
classification and compensation siandards, and shall in no case imcreass the total funding requiresents for Personmel Services: PROVIDED,
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FURTHER, That the retirement and separation benefiis of amployees whosae positions are affected by such erganizational modificztion shall
be paid in accordance with applicabla laws, and shall be soorced from any upexpended balance of, or savings in, the appropriations of the
Gffice of the Ombudsean: PROYIDED, FINALLY, That a request an the foregeing changes ard wodifications shall be submitted to the DEM far
proper docimentation and to ensure compliance with applicabla laws, rules and regulations.

2. Use of Savings. The Ombudsman is hereby authorized io use savings from the apprapriations of the Office of the Osbudssar to
augeent actual deficiencies from any item of its appropriatiomss for the current vyear, which may include the following purpases: (i)
printing andfor publication of decisions, resolutions, and training inforpation materials; (ii} repair, maintenasce and improvement of
central and regional offices, facilities and equipmeai; (iii) purchase of equipment, bosks, journals and pariodicals; (iv) necessary
expensas for the employmeni of temporary, contracival and casual employees; and (v) payment of extraordinary and miscellaneous expenses,
represantation and tramsportation allowances, and ather authorized benefits of its officials and employees, subject ta pertinent
budgating, accounting and auditieg rules and ragelations.

3. Use of Incoma. The Office of the Ombudsman may use the incume gemcrated from fees collected by it, subject to the conditions
under pertiment sections in the General Provisions of this Act and for purposes as may be specifically authorized thereir or by
applicable provisiens of law. (CONDITIONAL IMPLEMENTATION - President's Veto Message, December 23, 2014, Volume II-B, page 1553,
o iﬁ)'ﬂéﬁfaégurring Expenses. ALl non-recurring appropriations herein such as, but ot limited to, foreign-assisted projects and
locally-fended projects, shell not form part of the 0ffice of the Ombudsman’s appropriations that may not be reduced under Section 38 of
RA. HBo. &7T70.

5. #pprapriations for Programs and Specific Activities. The amounts appropriated herein for the programs of the agency shall be
used specifically for the following activities in the indicated amcunts and conditions:

Hew Appropriations, by ProgramsfActivities/Prajects

Current Gperating Fxpenditures

Naintenance
and Qther
Parsonnel fiparating Capital
Services Expenses Qutlays Total
PROGRANS
Genzral Adwinistration and Sepport
General Management and Suparvisian P 933,330,000 P 186,084,000 P 22,791,000 P 1,142,205,000
Operation asd Haintenance of Computerized
Hanagement Information System 1,509,000 348,000 7,857,000
Statistical Services 3,949,000 3,969,000
Sub-tatal, General Administration and Suppart 944,808,000 186,432,000 22,791,000 1,054,031,000
Operations
NFD 1: CORRUPTION DETERREMCE SERVICES 487,229,000 62,994,000 550,223,000
Genaral Investigation aed Fact-Finding Activities
on Complaints Filed 225,797,000 30,988,000 256,785,000
Adjudication on Adminisirative Cases Filed
Directly with, or those Initiated by the Ombudsman 67,145,000 145,009 67,310,000
Prosacution of Complaints/Cases 162,248,000 24,841,000 127,089,000

Prosecation of cases, including filing of the
appropriate criairal and civil cases before the
Sandiganbayan and regular trial courts 47,093,000 24,501,000 121,594,000
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fissesoaent of criminal andfer civil cases that
requires reinvestigation ) 2,299,000 170,040 2,469,000

Handling of appealed ar spacial cases filad baforae
the Sandiganbayan, Court of Appeals and the
Supreme Court 2,856,000 170,000 3,026,000

Public Assistance/Relations and Carruption
Prevention 92,419,009 1,020,000 949,039,000

Davalopaent and implementation of the Public
Assistance Program 50,284,000 5,215,000 55,499,000

Developmant and implamentatiorn of plans and

programs to promste and enhance community

invelvement in the campaign against grafi and

corruption 7,328,000 225,000 7,553,000

Davelopment and implementation of the “Clase Match

Program” (Resident Ombudsman Program) to monitor

and pravent incidents of graft and corraption and

systematic inefficiencies in graft-prone agencies 22,677,000 184,000 22,451,000

Conduct of continuing research and studies to
determine the causes of inefficiency, red tape,
corruption, aismanagement, fraud in government and

racoamend corrective measures 11,730,000 1,396,000 13,126,000
Sub-total, Operations 481,229,000 62,994,000 550,223,000
Total Programs and Activities 1,432,037,000 249,426,000 22,791,000 1,704,254,000

Locally-Funded Project(s)

Governance 117,440,060 117,44¢,009
Governance aed Accountability Isprovemeat 117,440,000 117,440,000
Information System Sirategic Plan [IS3P) 17,440,000 17,440,000
Construction of OMB-Nindanap Building 160,000,000 160,000,000
Sab-total, Locally-Funded Project(s) 117,440,000 117,440,000
Total Project(s) 117,440,000 117,440,000

TOTAL NEW APPROPRIATIOHS F 1,432,637,000 P 249,426,000 P 140,231,000 F 1,821,694,000

Rew Apprapriations, by Object of Expenditures

{In Thousand Pesos)

A. Prograwsflocally-Fundad Project(s)

Current Operating Expenditures
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Personnel Services
Civilian Personnel

Peraznent Positions

Basic Salary
Total Permanent Positions

Qiher Compensation Comman fo All
Persannel Economic Relief Allowance
Representation Allowanca
Transportaticn Allowarce
Clathirg and Uniform Allowance
Productivity Incentive Allomwance
Ronoraria
Year Erd Bonus

Cash Gift
Stap Tncrement

Total Otker Compensation Common to All
Other Compensation for Specific Groups

Magna Carta for Public Health Morkers
Lusp-sum for filling of Pasitians

Total Other Compensatian for Specific &roups
Other Benefits
PAG-IBIG Cantributions
PhilBealth Contributicns
Esployees Compensation Insurance Premiums
Tatal Dther Benefits
Gther Personnel Benefits
Pension, Civilian Perscnnel
Total Other Personnel Bepefits
Total Parsemnel 3ervices
Haintenance and Other Operating Expenses
Travelling Expenses
Training and Scholarship Expenses
Suppliss and Materials Expenses
Utility Expenses
Communication Expenses
Confidential, Intelligence and Extraordinary Expenses
Canfidential Expanses

Extraordinary and Miscellaneous Expenses
Profassional Services

505,742

305,742

27,888
39,264
39,264
5,810
2,32
&,038
2,146
5,810
1,268

169,812

325
733,633

133,958

13,869

1,704
50,073
34,478
15,483

3,000
14,505
36,860
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general Services

Repairs and Mzintznance

Taxes, Insurance Premivas and Ofher Fees

Other Maintenance and Uperating Expenses
Advertising Fxpenses
Printing and Publication Expenses
Reprasentation Expenses
Transportation and Delivery Fxpenses
Rent/lease Expenses
Subscription Expenses

Tatal Maintenasce and Other Operating Expensas
Total Current Operating Expendiltures
Capital Outlays
Property, Plant and Equipmeni Ouilay
Land Ostlay
Machimery and Equipment Outlay
Building Qutlay
Total Capital Outlays
Tatal Programsflocally-Funded Project(s)

TOTAL HEW APPROPRIATIONS

OFFICE OF THE OMBUDSMAN

49,873
4,558
2,087

1,715
1,255
1,336
2,313

12,549

748

249,425

1,681,463

16,122
24,109
160,000

140,231

1,821,694

1,821,694
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GEAERAL SUNNARY
(IFFICE OF THE ONABUDSMAN ‘
Current_Bperating Fxpenditures

Naintepance
and Other
Personnel Operating Gapital
Servicas Expanses Qutlavs Total
fi. OFFICE OF TRE GNBUDSHAN P 1,432,037,000 P 249,425,000 P 140,231,000 P 1,821 ,694,000

TOTAL HEW APPROPRIATIONS, OFFICE GF THE ONBUDSHAR P 1,432,037,000 P 249,426,000 P 140,231,900 P 1,821,694,000



